
In an Assessment, Treatment and Support Service, they have changed their reviews to use two person centred thinking tools: what 
is working and not working from different perspectives, and using the 4 plus 1 questions.

ASSESSMENT TREATMENT AND SUPPORT SERVICE MDT CLIENT MEETING

NAME OF CLIENT:	 DATE OF BIRTH:	 CO-ORDINATORS:  

What’s Working	 What’s not Working
Service user

Family

ATSS/
Other

4 + 1 Questions
What have we tried?

What have we learnt?

What are we pleased about?

What are we concerned 
about?

What should we try, based 
on what we have learnt?

Who	 Will do what		 By when


