Carmen Flynn
Hello my name is Carmen and I had my first person centred plan about 4 years ago, at the time I had been through a really difficult time which meant that I was living in temporary accommodation.  
There were lots of people to help me and the CAISS team started planning with me to find out the kind of place I wanted to live, the things that were important to me and things that I liked to do.  We spent a lot of time talking and getting to know each other.  I knew I wanted to live with 1 or 2 other people in a quiet place, I wanted to have the opportunity to build up new relationships and try some new activities.

They wrote down lots of information and kept checking with me to make sure that it was right and I hadn’t changed my mind.  Once I had decided about my ideal home came the difficult part trying to find something that I could call home.  Steven Close – a supported living accommodation had a vacancy and after visiting a few times I loved it and wanted to stay.  In fact I had a weekend stay and refused to leave, I liked everyone and more to the point they liked me.  We did some detailed work on how I wanted to be supported, my structured routine was very important to me as I had recently had a bad year and needed the stability.  This worked like a dream; the person centred planning process totally focused on me as an individual and what I wanted now and in the future.

Over the time I have constantly updated my plan with the support of Diane and Gaynor my keyworker. 2 years ago my dream was to go to and see Mickey Mouse so I went to Euro Disney- Paris and I had great time.  Last year I had a dream to go to Florida and see Mickey Mouse and swim & sunbathe every day in the glorious sunshine.  I had lots of photos taken with many of the characters and even one of the Chippendales. One of the things I liked the best was the long flight as I love travelling on the aeroplane.  I enjoyed the whole experience from getting travel brochures, going to the travel agent and booking, shopping for new clothes and everything else attached with the holiday of my dreams, although it took a while to save for this, I have been and had a fantastic time.  I have many photos of all the places I visited, which I enjoy showing and talking about.  For me the planning process helped me not only get my new home but a life that I enjoy.

