Julie’s Story
Julie was a young lady in real crisis, she had been subject to bullying in her home and therefore was currently being supported via Adult Protection.  Niki and I met Julie a few times in the local café where she worked and got to know her well, we talked about person centred planning and how the process  could help her.  The manager at the time had referred Julie for a plan as she felt it would give Julie a voice and ensure that everyone listened to what she wanted.  From the outset Julie was very clear about what she wanted which was to 

· Move back into her own flat

· Get a job back in a kitchen

· Have a more active social life

· Go to Euro Disney for a holiday

Julie organised the review with the support of her keyworker, letters were sent and Julie wanted to have the session away from where she lived.  We all decided to have this just before lunch and everyone would bring something for the buffet table so this was a nice experience for her.  

Julie was very happy at the action meeting - everyone offered to help Julie with the outcomes that she wanted and made a commitment to help her with this.  We made a date for 3 months to check how things were going.

3 months later we held a further review, one of the most brilliant changes was that a date was set for Julie to move back into her flat and she was planning to re-decorate.  She had also started working back in the kitchen at Brockwood and often popped into see me when she was there.  When asked about how she found the person centred planning process Julie said ‘brilliant’ and that it had helped her when her life looked pretty grim.  She is now back to her vibrant happy smiley self.   The people involved in her life also found the experience a great way to move forward, it was the first time they had experienced planning in this way and they were astounded at how well it worked.
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